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Amendments to the Claims 

The listing of Claims will replace all prior versions and listings of the Claims in the application: 
Listing of Claims 

1 . (Currently Amended) Ad operations architecture for a netcentric computing 
system, comprising; 

a server connected with a client; and 

a software distribution tool, a configuration and asset management tool, a fault 
management and recovery management tool, a capacity planning tool, a performance 
management tool a license management tool, a remote management tool, a event management 
tool, a systems monitoring and tuning tool, a security tool configured to limit access of said 
client to said server based on role ba sed access control, a user administration tool, a production 
control application set configured to automatical ly archive a predetermined set of files and a help 
desk tool ad apted to measure the performance of sunnort personnel s upporting said server and 
said client in said netcentric computing system. 
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2. (Original) The operations architecture of claim I , wherein said software 
distribution tool provides automated delivery to, and installation of, applications on said 
and said client. 



server 



3 . (Original) The operations architecture of claim 1 , wherein said configuration and 
asset management tool that manages a plurality of predetermined assets connected with said 
netcentric computing system. 



4. (Currently amended) The operations architecture of claim 3, wherein said 
predetermined assets is may be selected from the group consisting of said server, said client, 



a 



product license information file, a wan-anty information file, a vendor name file, a logical device 
information file and a physical device information file. 



5. (Original) The operations architecture of claim 1, wherein said fault management 
and recovery management tool assists in the diagnosis and correction of a plurality of system 
faults in said netcentric computing system. 
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6. (Original) The operations architecture of claim 1, wherein said capacity planning 
tool monitors a plurality of predetermined system usage levels in said netcentric computing 
system. 



7. (Currently Amended) The operations architecture of claim 6, wherein said system 
usage levels is . may be selected from the group consisting of server processing usage, server 
bandwidth usage, server storage usage and client usage. 



8. (Original) The operations architecture of claim 1, wherein said performance 
management tool monitors the performance of applications running on said netcentric computing 
system. 



9. (Original) The operations architecture of claim 1 , wherein said license 
management tool manages and controls license information for applications running on said 
netcentric computing system. 

4 of 15 

PAGE 5126* RCVD AT 3/2/2005 4:14:38 PM [Eastern Standard Time] 1 SVR:llSPT0€FXRF-1/3 ' ONB:8729306 * CSID:3176346701 1 DURATION (mm-ss):05-54 



03/02/2005 16:14 3176346701 
Serial No. 09/676,584 



BRINKS 



Filing Date: September 29, 2000 



PAGE 06/26 



1 0, (Original) The operations architecture of claim 1 , wherein said remote 
management tool allows support personnel from said netcentric computing system to take control 
of said client. 

1 1 , (Original) The operations architecture of claim 1 > wherein said event 
management tool is responsible for handling a plurality of predetermined events in said 
netcentric computing system. 

12, (Currently Amended) The operations architecture of claim 1 1, wherein said 
predetermined events is may bo selected from the group consisting of di$k space indications, 
central processing unit utilization indications, database error indications, network error 
indications and file and print service indications. 
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13. (Original) The operations architecture of claim 1, wherein said systems 
monitoring and tuning tool monitors applications, middleware, databases, networks, clients and 
servers on said netcentric computing system. 



14. (Original) The operations architecture of claim 1 , wherein said security too] 
includes applications that provide security to said netcentric computing system. 



15. (Original) The operations architecture of claim 1, wherein said user 



administration tool is used for administering users of said netcentric computing system. 



16. (Original) The operations architecture of claim I, wherein said production control 
application set is used for scheduling and processing a plurality of production processes on said 
netcentric computing system. 



17. (Currently Amended) The operations architecture of claim 16, wherein said 
production control application set is mayb e selected from the group consisting of a print 
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management tool, a file transfer and control tool, a mass storage management tool, a backup and 
restore tool, a archiving tool and a system startup and recovery tool. 



1 8. (Original) The operations architecture of claim 1 , wherein said help desk tool 
provides a help application for assisting users of applications on said netcentric computing 
system. 



19. (Currently Amended) An operations architecture for a netcentric computing 
system, comprising: 

a server connected with a client; 

a software distribution tool for providing automated delivery to, and installation 
of, an application on said server or said client; 

a configuration and asset management tool for managing a plurality of 
predetermined assets connected with said netcentric computing system; 

a fault management and recovery management tool for assisting in the diagnosis 
and correction of a plurality of system faults in said netcentric computing system; 
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a capacity planning tool far monitoring a plurality of predetermined system usage 
levels in said netcentric computing system; 

a performance management tool for monitoring tbe performance of applications 
running on said netcentric computing system; 

a license management tool for managing and controlling license information for 
applications running on said netcentric computing system; 

a remote management tool allowing support personnel from said netcentric 
computing system to take control of said client; 

a event management tool for handling a plurality of predetermined events in said 
netcentric computing system; 

a systems monitoring and tuning tool for monitoring applications, middleware, 
databases, networks, clients and servers; 

a security tool that includes a security application that provides security to said 
netcentric computing system ^said security tool configured to limit access of satd client to 
said ser ver based on role based access contml ; 
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a user administration tool for administering users of said netcentric computing 

system; 

a production control application set for scheduling and handling a plurality of 
production processes on said netcentric computing syste m,, said production control 
application configured to automatically archive a predetermined set of files : and 

a help desk tool including a help application that provides users of applications on 
said netcentric computing system with assistanc e, said help desk tool adapted to measure 
the performance of support personnel 

20. (Currently Amended) The operations architecture of claim 19, wherein said 
predetermined assets is may bo selected from the group consisting of said server, said client, a 
product license information file, a warranty information file, a vendor name file, a logical device 
information file and a physical device information file. 
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21. (Currently Amended) The operations architecture of claim 19, wherein said 
system usage levels is may** selected from the group consisting of server processing usage, 
server bandwidth usage, server storage usage and client usage. 



22. (Currently Amended) The operations architecture of claim 1 9, wherein said 
predetermined events that said event management tool handles msyte is selected from the group 
consisting of disk space indications, central processing unit utilization, database error 
indications, network error indications and file and print server indications. 



23. (Currently Amended) The operations architecture of claim 19, wherein said 
production control application set is may-be selected from the group consisting of a pri*t 
management tool, a file transfer and control tool, a mass storage management tool, a backup and 
restore tool, a archiving tool and a system startup and recovery tool. 



24. (Currently amended) A method of providing an operations architecture for a 
netcentric computing system including a client and a server, comprising the steps of: 
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using a software distribution tool for providing automated delivery to, and 
installation of, a predetermined application on said server or said client; 

managing a plurality of predetermined assets connected with said netcentric 
computing system with a configuration and asset management tool; 

assisting in the diagnosis and correction of a plurality of system faults in said 
netcentric computing system with a fault management and recovery management too); 

monitoring a plurality of predetermined system usage levels in said netcentric 
computing system with a capacity planning tool; 

moni toring the performance of applications running on said netcentric computing 
system with a performance management tool; 

managing and controlling license information for applications rurmmg on said 
netcentric computing system with a license management tool; 

allowing support personnel to take control of said client with a remote 
management tool; 

handling a plurality of predetermined events in said netcentric computing system 
with a event management tool; 
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monitoring a plurality of computing devices connected with said netcentric 
computing system with a systems monitoring and tuning tool; 

securing said netcentric computing system with a security tool configured to limit 
access to said netcentric computing system h^e d on role hased access control : 

administering users of said netcentric computing system with a user 
administration tool; 

scheduling and handling a plurality of production processes on said netcentri c 
computing system with a production control application set, said production control set 
configured to fl-Titomflticallv archi ve a predetermined set of files : <m4 

helping users encountering problems with applications on said netcentric 
computing system with a help desk too l; and [[.J] 

mfinitoring. performance of support pe rsonnel helping users encounterin g 
problems, said performance being measured hv th e number of users helned ner a time period. 



25. (Currently Amended) The method of claim 24, wherein said predetermined assets 
is n»y-be selected from the group consisting of said server, said client, a product license 
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information file, a warranty information file, a vendor name file, a logical device information file 
and a physical device information file. 



26. (Currently Amended) The method of claim 24, wherein said system usage levels 
is HMyfe selected from the group consisting of server processing usage, server bandwidth usage, 
server storage usage and client usage. 



27. (Currently Amended) The method of claim 24, wherein said predetermined 
events that said event management tool handles is may-be selected from the group consisting of 
disk space indications, central processing unit utilization, database error indications, network 
error indications, application error indications and file and printer service indications. 



28. (Currcnfly Amended) The method of claim 24, wherein said production control 
application set is may-be selected from the group consisting of a print management tool, a file 
transfer and control tool, a mass storage management tool, a backup and restore tool, a archiving 
tool and a system startup and recovery tool. 
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